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[Toyemy PS Pay

PS Pay - 371o lNpocTo

NMnaTtdopma ana CepBuca nepeBoAoOB C NIIaTeXHbIX KapT Ha NfaTteXHble KapTbl U
cyeta ,,PS Pay“

PS Pay coenan mexayHapoaHble OeHEeXHble nepeBoAbl C KapTbl HA KapTy TakuM Xe
NPOCTbIM NPOLLECCOM, KaK BbI30B TaKCU UMK 3aka3s NuuLbl Yepes NpUnoXeHne.

MuHySa nocpefHUKOB, NYHKTbI NEPEeBOAOB U ovepean, Bbl MOXeTe nepeBecTn AeHbrn co
CBOEWN KapTbl Ha KapTy HY>XHOro YenoBeka B Mobyto JOCTYMNHYI0 B CEPBUCE CTpPaHy Mupa.
[eHbrn ¢ KapTbl Ha KapTy MOXHO nepeBecTu B noboe BpeMsi CyTOK, He OTBeKasCb OT
Aen, He BbIxoas n3 goMma unu oduca. M nonydarento Toxe NpocTo BOCMNONb30BaTbCA
NONyYeHHbIMN CPeACTBaMU: MOXHO CHATb HamnuyHble B Nitobom bnnxkanwem baHkomaTe
UnNn onnaTUTb KAPTOW MNOKYMKY B MarasuHe.

C PS Pay He HyxHO TpaTuTb BpeMs Ha nouck Gnwxanwero oduca nepeBoaoB.
[octaTto4yHo napbl MUHYT, YTOObI paszobpaTbca B NPOCTOM U yAOOHOM MHTEpdence — Kak
Ha canTe, Tak 1 B MOOMMNBHOM NMpunoxeHun (MobunbHoe npunoxexHne PS Pay ectb ansa
iOS 1 Android).

[Ona peructpauum notpebyeTcst TONbKO Ball HOMep TenedoHa, ums, hamunud, gata
poxaeHusa, email M agpec npoXmBaHMa — MUHUMYM CBedeHUA Heobxoaumbin B
COOTBETCTBUN C TpeBoBaHNSIMIN HAA30PHbLIX OPraHoB.

[na oTnpaBkn nepeBoga Ha KapTy AOCTAaTOYHO 3HaTb daMUnMo U UMSA nonyvartens, a
TaKke HOMep ero KapTbl U CPOK ee AEeNCTBUA.

PS Pay - 310 BbIrogHo

C PS Pay yxogat B npoLunoe HeonpaB4aHHO BbICOKME KOMUCCUN Ha MeXAyHapoOHble
AeHexHble nepeBobl. Y Hac — BCEIA cdurkcnpoBaHHas KOMMCCUSA Ha pa3HOBarOTHbIE
nepeBoAbl, KOTOpas He 3aBUCUT OT CyMMbI NepeBoaa:

* 49 py6bnen 3a nepeoa n3 Poccuy;

* 199 TeHre 3a nepeBo 13 KasaxcraHa;
Kpome Toro, kypcel BanioT y PS Pay, kak npasuno, nyywe, 4yem B 6aHkax, u Bceraga
aKTyanbHbl, MOCKONbKY CEPBUC MOOKIOYEH HanpsMyto 6e3 nocpeaHMKOB K HECKOMbKUM
BanOTHLIM Bupxxam.
Bam He npuaeTcs BONHOBATLCA O CKpbITbIX KoMUccuax: PS Pay rapaHTupyeT KOHeYHble
CYyMMbI ClncaHus 1N 3adncneHna Ha kapTtol 1O coBepleHus nepesoga. Ytobbl y3HaTb
KOMUCCUIO, BantoTHbIN KypC KOHBEPTALMK, a Takke cymmy, KoTopyto PS Pay cnuwert ¢
KapTbl OTNpaBuUTENS U 3a4UCNUT Ha KapTy noryvatens, NnpocTo nepenagute Ha rnaBHyo
CTpaHuuy caunTa, BblbepuTe CTpaHy OTNpaBfeHuUst U CTPaHy MNONYyYEHUS N YKaXuTe
Xenaemy cymMmy nepeBoga. 30eCb HeT TakuxX MNOHATUMW, KaK «CrpaBOYHbIN» UNN
«MHPOPMALMOHHBINY» KyPC, KaK Y HEKOTOPbIX APYrnX CEPBUCOB.
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PS Pay - 310 bbICTpO

Ha cante n B mobunbHOM npunoxeHun PS Pay ykasaHo, 4TO cnucaHue pfeHer
NPOUCXOAUT MPaKTUYECKN MrHOBEHHO, W 3TO AeCcTBUTENbHO Tak. OTnpaBka KaXgoro
nepeBoda Ha kKapTy NPOMCXOAUT MOMeHTanbHo 6narogaps COBpeMeHHOMY MPOLIECCUHTY,
KoTopbIn cepTuduumpoaH Visa Inc., Mastercard Worldwide, China Union Pay 1 nmeert
NPSAMYI0 UHTErpaumio B 3TU MeXayHapoaHble cuctembl. Takke PS Pay nogkntoueH K
HauWOHaNbHbIM MNIIATEXHbIM CUCTEMaM W MNPOLECCUHIOBbLIM LEHTpaM CTpaH CBOEro
npucyTcTBMsA. OT0 obecneunBaeT 3a4ncrneHne Ha nobble KapTbl, BbiNyLWEHHbIE B 3TUX
cTpaHax, nomumo Visa n Mastercard. [na 3adyncneHna Ha KapTbl Mbl UCMONb3yeM
oduumansHbole npoayktbl Visa Direct, Mastercard MoneySend, China UnionPay
MoneyExpress.

[na nonb3oBaTens 9TO 03HavYaeT 6e30NacHOCTb M BbICOKYK CKOPOCTb TpaH3akuum —
onepaunn BbINOSHSATCA HACTOMNBKO ObICTPO, HACKOSILKO 3TO TeOpeTUYEeCKM BO3MOXHO. K
coXxarneHuto, He Bce BaHKM B pasHbIX CTpaHax yXe ycnenu nogkroymTbCs K HOBENLIEN
TEXHOSIOTMN OHNaWH-3a4YnCneHna Ha KapTtbl. [TO3TOMy MHOrga 3aducrieHve Ha KapTty
nosydyatena B Takmx 6aHkax NpoucxoguT He MrHOBEHHO MOcfie OTNpaBKuM CepBUCOB
nepesona, a B TeyeHune 1-3 6aHKOBCKMX OHEN.

PS Pay - 910 be3onacHo

Kak perynupyemoe pnHaHCOBOE yypexaeHne, Mbl criegum, 4Tobbl NpoLecc oTnpaBky U
nonyyeHns aeHer 6bin mMakcumanbHO Ges3onacHbiM. [JaHHble Bawen KapTbl, NMYHaAdA
WMHopMaUUa U UCTOPUSA TPaH3aKUMA 3aluMLLEeHbl NPy MOMOLLM CaMblX COBPEMEHHbIX
CpeacTB 3awmTbl MHPOPMaLMOHHON 6e30NacHOCTM.

Mbl cepTudmumpoBaHbl Visa n Mastercard. Bce TpaH3akumm M JaHHble KIIMEHTOB
3almLLeHbl B COOTBETCTBUN C caMbIM BbICOKUM ypoBHeM 6e3onacHoctn PCI DSS (PCI
DSS Level 1). Mbl ucnonb3yem obwenpuHaTyto B oTpacnu 3awmuty 3D-Secure,
cobCcTBEHHBLIE Mepbl N0 6opbbe ¢ MOLLEHHNYECTBOM U TEXHOMOMNIO BepudmKaLmm KapT.



O PS Pay

YTto Takoe PS Pay

PS Pay — aTto nnaTtopma gnsi AeHeXHbIX NepeBofOB HOBOIO MOKOMEHUS, KOoTopas
Nno3BoNsieT OTNpaBnNATb cpeacTBa Ha nbble kapThl Visa, Mastercard n UnionPay B
pasHble cTpaHbl Mupa.

OT0 ObICTPLIN, NpoOCcTOM N Ge3onacHbIn cnocod OTNPaBuUTb AEHbMM CBOMM OnM3KMM No
PMKCUPOBAHHOW HN3KOW LIEHE.

Bbl moxeTe coenatb nepeBog 24/7 nubo ¢ HoyTOyka, nnaHweTa, nMbo yepes Halle
MOBUbHOE NpUNoXeHne Ha BawemM cMapTgoHe.

3auncneHve Ha kapTy nonyvyatens npoucxoamt B MECTHOM wnu nwbon apyrom
noggep>xmBaemMon BanoTe ¢ UCNOMb30BaHMEM pearibHOro obMeHHoro Kypca 6e3 kakux-
nMBO CKPbITbIX KOMUCCUI UIN AOMOMHUTENbHBIX COOPOB.

[NopgaepxnBaemblie CTpaHbI

PS Pay pgoctyneH B 5 cTpaHax mupa, U Mbl MOCTOAHHO paboTaemM Hag paclnMpeHuem
Hawlero rnobansLHOro NPUCyTCTBUS.

Kak coBepLlunTb NepeBo Ha canTe

PS Pay nossonsieT nerko perMcrtpmpoBaTbCa M NepeBoauTb AEHbMU Mo BCEMY MUPY
CBOVIM ApPY3bAM U 3HAKOMbIM.
[MpocTo BBEOUTE CyMMY, KOTOPYIO Bbl XOTUTE NepeBecTu, U BbibepuTe CTpaHy, Kyaa
XOTUTE OTNPaBuUTbL NepeBos.
« Ecnu ycnosus nepesoaa Bac yCTpauBalT, HaXMUTE KHOMKY «HavaTtb nepeBoa»
+ Beeaute Homep MobunbHOro TenedoHa n npuaymanmte naponb (ecnu Bbl yXe
perncTpmpoBanucb Ha canTe, yKaknute CBOU AaHHbIE)
+ [logTBepauTe CyMMy 1 CTpaHy HasHayYeHus
« BBeauTe gaHHble KapTbl Nonyvatens
* BBeawnte gaHHble cBOEW KapThbl
+  Haxmute «llogreepantb»
lMepeBopg coBepLueH!

Be3onacHocTb

Bbl MoxeTe ObiTb yBEpeHbl, YTO OTNpaBnATb AeHbrn Yepe3d PS Pay HagexHo u
6esonacHo!
Bbl MOXeTe 03HaKOMUTBLCA C HOMepaMu NIMLEH3N N cepTUUKaTaMm KOMNaHUn.



PS Pay aBTOpu3oBaH un perynmpyetcs:

PCI DSS Level 1

Visa, Mastercard, China UnionPay n gpyrne mecTtHble nnaTtexHble CUCTEMbI

LB P® - LleHTpanbHbIn 6aHk Poccun

Bce nnatexu ¢ kapT, nogaepxusatowmnx texHonormno 3D Secure, aBTopusyroTca
Yyepes Bal H6aHK ¢ ncnonb3oBaHMeM kofa 6e30nacHOCTU UM OHNAaMH-Napors
Bce nopThl M TOYKM gocTyna Beb6-canToB 3alumMdpoBaHbl Ha ypoBHe SSL

Kak nponTtn ngeHTugpukaumo

OTtnpaBbTe (POTO UM OTCKAHMPOBAHHYID KOMUIKO CBOEro YOOoCTOBEepeHus
NMYHOCTM M AOKYMeHTa ans MNoareepxaeHns agpeca
nu 3arpyanTe CBOM JOKYMEHTbI Ha canTe

Bam notpebyeTtca Bcero 2 4oKyMeHTa:

[oKyMeHT, NoATBEPXKAAKLLNA TIMYHOCTL (N1tobon 13 cnucka):
MacnopTt
HaunoHanbHoe yaocToBEPEHNE NNYHOCTHU
[encreytoLee BOOUTENBCKOE YOOCTOBEPEHNE CTAPOro Unn HOBoOro obpasua
Bua Ha xnTenbCcTBO (CKaH 06enx CTOPOH) C 3arpaHUYHbIM NacrnopTomM
PaspelweHune Ha Bbe3a (BblgaHHOE NOCOSIbCTBOM UMW KOHCYNbCTBOM He paHee
yem 3 mecsiua Hasapn)
MoaTBepxaeHune agpeca (nbor JOKYMEHT U3 CMCKa):
CueT 3a KOMMYHarnbHble ycnyru (He ctaplie 3 MecsueB)
Boaoutenbckoe yagoctoBepeHuMe C agpecoMm (ecnu He MCcnonb3oBanucb Ans
NoATBEPXOEHUS JINYHOCTN)
Bbinucka ¢ 6aHKOBCKOro cyeTa nnu KpeguTHoM KapThl (He cTaple 3 MecsileB)
Heknapauma o Hanorax unun goxogax (He ctaple 3 MmecsaueBs)
[oroBop apeHabl (Ha Balle nMs, He ctaplie 3 MecsueB)
YpgocTtoBepeHve Ansi MonyvyeHust nbroT  (ecnym  He  UCNonb3oBanochb  Ang
NnoaTBEPXOEHUS JIMYHOCTU, He cTaplue 3 MecsLeB)
[OKyMEHT O MOKyMNKe HeaBMXMMOCTU (He cTaplue 3 MecsaueB)
lMocne nonyyeHus U NPOBEPKN MAEHTUMPUKALNOHHBIX AOKYMEHTOB, Mbl OOGHOBUM
BalLM IMMUTbI Ha OTMPaBKy U UCKIOYMM BO3MOXHbIE B6r1okMpoBKKU. Kak npasuno,
Mbl MPOBEPSAEM OOKYMEHTbl B TEYEHWE HECKOSIbKMX 4YacoB (B pedKkux cryyasix
npoBepka MOXeT 3aHATb OO0 Tpex AHen). llocne npoBepkn Bce MepeBoabl,
oXxugawuwme nageHtugpukaumm, byayT nposeneHbl.
TpeboBaHus K ckaHaM JOKYMEHTOB:

LiBeTHOEe nsobpaxeHne
dopwmar jpeg
PaspeweHune He meHee 300 dpi

TpeboBaHuga K doTorpadrdam AOKYMEHTOB:
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LiBeTHOe n3obpaxeHune

dopwmar jpeg

PaspelueHune He meHee 1024 * 768

MOLOCKA3KA: YTtobbl cnyxba noagepxku ObicTpee obpaboTana Baw 3anpoc, He
penakTMpynTe n He N3MeHsINTE N3006paxxeHnsa nepen OTNPaBKow.

MobunbHoe npunoxexne PS Pay

®yHkumoHan cepsuca PS Pay Takke QocTyneH B MOMHOM Mepe B MOOUMbHbIX
npunoxenuax ans iOS u Android. MNMocne ckaumBaHus nporpammbl ¢ App Store unu
Google Play, npongute npouenypy perncrpaumm, MUCNonb3yst Kog NOATBEPXKOEHUS,
BbicrnaHHoro B SMS. CosganTe 3awWMTHbIN KOO AOOCTyna K NpuIioXxeHwuto, nmbo
Bocnonb3yntecb Bepudukaumen yepes Touch ID unum Face ID (goctynHocTb cepsuca
3aBUCUT OT onepaumoHHON CUCTEMbI U MOAenNn TenedoHa).
OrtnpaBka geHer ¢ TenedoHa nnu nnadweTa TpebyeT 4ocTyna K cneayrowmm OYHKUNAM:
* KoHTtakTbl, JlMyHble coobuweHnss, SMS (BO3MOXHOCTb OCTaBrATb JIMYHbIE
KOMMeHTapuu K nepesoay)
« ®oTO (no3BonseT KNMEHTaM 3arpyxatb WOEHTUUKALMOHHbIE OOKYMEHTbI,
OTNpaBnATb POTO 3KpaHa NPU BO3ZHUKHOBEHUN TEXHUYECKUX OLLIMOOK)
* [MpunoxeHune PS Pay He 3arpyaeT 1 He Nony4aeT HUKaKUX NINYHbIX AaHHbIX Un
NNYHYI0 MHOopMaumio 6e3 BaLlero nNpsMoro paspeLueHus.

Cpoku nepesoaa

PS Pay otnpaBnsieT geHexHble cpeacTtBa MrHOBEHHO, UCMOMb3ys TEXHOMNOMMN OHManH
AEHeXHbIX NepeBoaoB.

B cnyyae ecnu HekoTopble GaHKM HE WUCMOMb3YHOT OHMAWH 3a4MCIEHME OEHEXHbIX
nepeBofoB, TO 3a4YMCIIEHME OEHEr Ha CYET nonyyaTtens MOXeT 3aHATb 0T 1 MUHYTLI 4O
3-x pabounx gHew.

[ns yTOYHEHMs CPOKOB 3a4YMCNEHUS OEHEXHbIX CPEeACTB nonydatent Heobxoaumo
obpaTtuTbCAa B CBOM BaHK.

Ecnu npowno 6onble 3-x paboynx gHen, noxanyncra, HanuwmuTe HaMm B OHManH 4aT Ha
canTe, ykasaB Ball HOMep TenedoHa B MeXayHapogHOM ¢hopmaTte (C KOAOM CTpaHbl),
HOMep nepeBofa u nocnegHue YeTbipe undpbl HOMepa KapTbl, C KOTOPOKM Bbl COBEPLUNIIN
onepaumto. Mbl nocTapaemMcsl paspelunTb CUTyaumito kKak MOXHO ckopee. Obpatute
BHMMaHWeE, YTO B NOACHET TPEXOHEBHOIO CPOKa HE BKIHOYEHbI BbIXOAHBbIE N NPa3gHUYHbIE
OHW, a TaKke AeHb CoBepLUeHUs nepesoaa.

Utobbl nocMOTpeTb MHpOopMaUuio No Bcem Bawmnm nepeBogam unm coOBEPLUMTL HOBbI
nepesoa, Bel moxeTe 3anTn B cBon akayHT PS Pay B ntoboe Bpems.



Ctatyc nepeBoja

Mepengute B uctopmo nepesonoB. Ctatycbl Bawmnx nepeBogoB OTMEYEHbI rasioukon,
YacukaMn unu Kpectukom. [anodka o3HadvaeT «Balw nepesod yCnewHo OTnpasfieH U
NPUHAT BaHKOM NonyyaTenem».

Kpectuk o3HavaeT «HeycnewHbin nepeson». Ecnv duHanbHbIA CcTaTyCc ele He
onpegeneH, To Bbl YBUANTE UKOHKY B BUOE YaCUKOB.

OnpepgeneHne uHanbHOro cratyca nepesoa 06b6I4HO NPON3BOAUTCA MOMEHTANBHO, HO
B HEKOTOPbIX CNyYasix MOXET 3aHATb 40 Tpex pabounx gHeN.



C yero HauyaTtb

Peructpauus n exoa

* Haxmute Ha cupeHeByk KHomky “Peructpauus” B nNpaBOM BEPXHEM Yriy
CTpaHuUpbl.

* Bsegute Baw Homep mMobunbHOro TenedoHa B MexayHapogHom cdopmare (c
KOOOM CTpaHbl).

« 3anonHuTe Bce obsa3aTtenbHble nons (Umsa, ®amunusg, JaTta poxaeHnsa, Email).

+ BBegute Baw agpec nNpoXuMBaHMA B CTpaHe pernctpauun. Ecnun  Bbl
perncTpupyetecb C pPOCCUMIACKMM HOMEPOM TenedoHa, TO HYXHO YKasaTb
POCCUNCKUI afpec; eCnu Bbl PErMCTPUPYETECH C KaHaACKMM HOMEPOM TeredoHa,
TO Heob6XxoaMMO yKasaTb Ball agpec npoxunsaHus B KaHage.

» [loaTtBepante perncrpauuio C NOMOLBbI 5-3HAaYHOro Koga, OTNPaBfEHHOro Ha
Baw MobuUnbHbIN TenedoH B Buae SMS-coobLueHust.

Balu nepBbin nepesos,

+ Bbibepute nyHKT MeHto «[lepeBecTn»

* Bbibepute cTpaHy, B KOTOPYK Bbl XOTUTE NepeBecTU AeHbrn. B HekoTopbix
CTpaHax [JoCTyrneH BblI6Op HECKONbKMX BantoT noryyvyeHus, Bolbepute BantoTy
nony4yeHus.

+ BBegute cymmy, KoTOpy XOoTuTe nepeBectM nnbo cymmy, KoTopyto Oyaer
oTnpasreHa nony4yarento

* B 3aBncumMocTn oT BbIGBpaHHOW CTpaHbl OTNPaABUTENS U CTPaHbl Nofy4vaTens, Hall
CepBUC MOXET 3anpoCuTb Yy Bac BBOA AOMNONHUTENbHbIX Nonen. 3To obbsacHaeTcs
TpeboBaHNAMN MECTHOrO 3aKoHoA4aTeENbCTBA U/MMNN NOKanbHbIX NPOBaaepPOB.

* Bsegute getanu kapTbl nonyyaTens u Bolbepute «[anee»

CoBeT: Bbl MOXeTe MCMNOonb30BaTh 3HAYOK KaMepbl, YTOObl cYMTATb [aHHble KapTbl C
nomMoLbio ooToKaMmepbl Ballero cMapTdoHa

» BBeguTe gaHHble KapTbl OTNpaBUTeENs

CoBeT: Bbl CHOBa MOXETe UCNOoSb30BaTh 3HA4YOK kamepbl!

+ Bseante CVV/CVC cBoen kapTbl 1 HaxxmuTe «danee»

» [Mpouenypa nepBUYHOM perncTpauumn KapTbl MOXET OTINYATLCSA B 3aBUCUMOCTM OT
BaLLen CTpaHbl NMPOXNBAHMSA U MOXKET MPOMCXOAUTb OAHUM U3 OBYX CNOCOBOB:

a) CepBuc npoussefeT TECTOBOE CMMWCaAHWE MasieHbKOM CyMMbl C Ballen KapTbl, 5-
3HayHbIN Kog OyaeT nepedaH B TEKCTOBOM onucaHun onepauui. Beegunte ero B
npeanoxeHHoe none
b) Bam 6yget BbicnaHo CMC coobLeHne ¢ 5-3Ha4yHbIM KOAOM, KOTOPbIN HY>KHO BBECTU B
npeanoxeHHoe none



[ante cpenaHHOMy nepeBody HasBaHMe MO Bawemy Bblbopy, 4TOObI
ncnonb3oBaThb ero B dyayuiem
Bbl MoxxeTe fo6aBUTbL NepcoHansHoe cooblieHne K nepesoay.

Bbibepute «lNogrBepanTtb»

BoT 1 BCE! Bbl ycnewHo 3aBepLUmnu CBOW NeEPBLIN AEHEXHbIN nepeBo ¢ PS Pay.

MoOunbHoe npunoxeHune

®yHkumoHan cepsuca PS Pay Takke QocTyneH B MOMHOM Mepe B MOOUMbHbIX
npunoxenunax ans iOS u Android. lNocne ckauvBaHus nporpammbl ¢ App Store unu
Google Play, npongute npouenypy perncrpaumm, MUCNonb3yst Kog NOATBEPXKOEHUS,
BbicrnaHHoro B SMS. CosganTe 3awWMTHbIN KOO AOOCTyna K NpuIioXxeHwuto, nmbo
Bocnonb3yntecb Bepudukaumen yepes Touch ID unum Face ID (goctynHocTb cepsuca
3aBUCUT OT ONepaLmoHHOM CUCTEMbI U MoAenNu TenedoHa).

OtnpaBka geHer ¢ TenedoHa unu nnaHweTa TpebyeT AocTyna K cnegyowmnm yHKUNAM:

KoHTakTbl, JlnyHble coobweHns, SMS (BO3MOXHOCTb OCTaBfATb JNYHbIE
KOMMeHTapuu K nepesoay)

doTo (NO3BONSAET KNMEHTaAM 3arpykaTb WOEHTUMPUKAUMOHHBbIE OOKYMEHTHI,
OTNpaBnsaATb QOTO 3KpaHa NPN BO3ZHNUKHOBEHUN TEXHUYECKMX OLUMBOK)
MpunoxeHne PS Pay He 3arpyXaeT u He Nosly4yaeT HUKaKMUX NINYHbIX JaHHbIX UK
NNYHY0 MHGopMaLmio 6e3 BalLero NpssMoro paspeLueHms.
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[lepeBoabl

MNepeBoabl Ha GaHKOBCKME KapThl

* Bbibepute nyHKT MeHIo «[lepeBectn»
* Bbibepute cTpaHy, B KOTOpPYK Bbl XOTUTE nepeBecTU AeHbrn. B HekoTopbix
CTpaHax [oCTyrneH Bbl6Op HECKONbKMX BarnoT noryvyeHus, Bblbepute BarntoTy
nony4eHus.
+ Bsegute cymmy, KoTOopyw XoTuTe nepeBectM nNnbo cymmy, KoTopyk 6yaer
oTnpasneHa nornyyarernto
* B 3aBucumMocTn oT BbIbBpaHHOW CTpaHbl OTNPaBUTENS M CTPaHbl Nony4vaTtens, Haw
CepBUC MOXET 3anpoCcuTb Yy Bac BBOA AOMNONHUTENbHBIX Nornen. 3To obbsacHAeTcs
TpeboBaHNAMN MECTHOrO 3aKoHoAaTeNbCTBA U/MMNW NOKanbHbIX NPOBaaepPOB.
« Bsegute getanu kapTbl nonyyaTens u Bolbepute «anee»
CoBeT: Bbl MOXeTe MCMNonb30BaTh 3HAYOK KaMepbl, YTOObI cYMTaTb [aHHble KapTbl C
NOMOLLbIO POTOKaMepbl Ballero cMapTgoHa

» BBeguTe gaHHble KapTbl OTNpaBUTENs
CoBeT: Bbl CHOBa MOXETe UCNOoSb30BaTh 3HAYOK kamepbl!

+ Bseante CVV/CVC cBoen kapTbl U HaxXmuTe «[danee»

» [pouenypa nepBUYHOM perncTpauumn KapTbl MOXET OTNYaATLCA B 3aBUCUMOCTU OT
BaLLen CTpaHbl MPOXNBAHMA U MOXET MPOMCXOAUTb OAHUM U3 ABYX CNOCOBOB:

a) CepBuc npousBeneT TECTOBOE CNUCAHWE MaNEHbKOWM CyMMbl C BalleWn KapTbl, 5-
3Ha4HbIN Ko OyaeT nepedaH B TEKCTOBOM onucaHun onepauui. Beegunte ero B
npeanoXxeHHoe none
b) Bam 6yget BbicnaHo CMC coobLeHne ¢ 5-3Ha4yHbIM KOAOM, KOTOPbIN HY>KHO BBECTU B
npeanoxeHHoe none

 [ante cpoenaHHOMY nepeBody HasBaHMe MO Bawemy Bblbopy, 4TOObI
ncnonb3oBaTh ero B dyayliem

* Bbl MOXeTe fob6aBunTb NnepcoHanbHoe coobLLeHne K nepesoay.

* Bbibepute «lMogTBepanTb»

BoT 1 BCE! Bbl ycnewHo 3aBepLUmnu CBOW NeEpBLIN AEHEXHbIN nepeBog ¢ PS Pay.

MepeBoabl Ha baHKOBCKUE cyeTa

* Bbibepute “OtnpaButs”

* Bbibepute cTpaHy, B KOTOpPYIHO Bbl XOTUTE OTNpPaBUTb OeHbrn. B HekoTopbIx
CTpaHax Bbl MOXeTe BblOpaTb O4HY N3 HECKOMbKNX BantOT NOnyyYyeHns

* BbibepuTte xxenaemyto BantoTy nonyyeHus

» BBegute cymmy, KOTOPYHO Bbl XOTUTE OTNPABMUTb, UITM KOHKPETHYIO CyMMY, KOTopasi
AOMKHa ObITb 3a4McrieHa nony4varento
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* B 3aBMCMMOCTU OT BbIGPaAHHOW CTpaHbl OTMPaBMAEHNA U NOSTYYEHNA Mbl MOXEM
NonpocuUTb Bac 3anofiIHUTb AOMOSHUTESNbHbIE NOMsi — 3TO TpeboBaHMe MECTHOro
3aKoHoAaTeNbLCTBa U/Mnn MeCTHOro Nnposanaepa

» BBeauTe gaHHble BaHKOBCKOro cyeTa nonydarens n Haxmute “Hdanee”.

CoBeT: Ncnonb3ynte 3HA4oK Kamepbl, YTObbl choTorpadmpoBaTb NMLEBYHO CTOPOHY
KapTbl 4151 aBTOMaTUYECKON 3arpy3ku AaHHbIX KapThbl.

» BBeauTe gaHHble CBOEN KapThbl U BbibepuTe “[lanee”

+ Beeaute CVV/CVC-kopg Baluewn kapTbl 1 BbibepuTte “Hanee”.

» [pouenypa pernctpauumn MOXeT OTNNYATbLCS B 3aBUCMMOCTU OT BallEen CTpaHbl.
910 Oyper nubo: a) 5-3HayHbI kOof ©Ge30nacHOCTM, OTMPAaBIEHHbIN Yepes
TECTOBYHO TPaH3aKLUMI0, KOTOPbIN MNOSIBUTCS B CMCKE HE3aBEPLUEHHbIX TPaH3aKL Wi
B BbiNMCKe no Bawen kapte, nmMbo 6) 5-3HadyHbIn KOO 6Ge3onacHocTw,
oTnpasneHHbI No SMS.

+ BBeauTe Kog B COOTBETCTBYIOLLIEE MNONE

« BBeaute onucaHme TpaH3akumm

* [lpu HeoBxogmmocTn aobasbTe NUYHOE coobLLeHre K nepeBoay

*  Haxmute “INoarBepantd’.

Kop Bepudomkaunm kapTol

Mbl coxpaHsieM Bally NepcoHarnbHy MHOPMaLUUIO U Balln AeHbrn B 6esonacHocTu. Bot
noyemy Mbl BBENN AONOMHUTENBHbIN YPOBEHb 3aLUUTbI: BBOA KOA4A NOATBEPXKAEHUS B TOT
MOMEHT, KOrfa Bbl NPUBA3bIBAETE CBOK KapTy K Bawen yyeTHou 3anmcu PS Pay.

UTtobbl HanTh 1 BBECTU BEPUUKALMOHHBIN KOA, BbIMOMHUTE Creayowme OeNCTBUS:

+ Bowngute B cBOM OHMNaMH-6A@HKUHI C HACTOSIbHOrO KOMMbKOTEPA, MMaHWeTa Unu
MobunbHoro TenedoHa.

+ [lpoBepbTe NocnegHue TpaH3akumMm Unmn TpaHsakuum “B obpaboTke”.

+ PS Pay BbicbinaeT 3anpoc Ha aBTopu3aLmio HeBOMbLIOW CyMMbl. OTa CyMMa He
Oypet cnucbiBaTbCa C Bawen kapTbl. OH MCNONb3yeTca TOMbKO Anda uenew
NPOBEPKM.

« DOTa onepauus oTobpaxaeTca B BbINMUCKE MO KapTe B CNUCKE OXWAAKLNX
TpaH3akumin ¢ 5-3HavyHbIM KOogoM 1 cnosom PS Pay B nmenu npogasua (PS Pay
XXXXXCode).

+ O6paTuTe BHUMaHMe Ha 5 umdp B cepeauHe - 3TO Ball KOA NoaTBEPXKOEHUS.

» Bam notpebyetca BBecTn aTK uncpbl Ha cante PS Pay unuv B npunoxeHum, 4tobbl
3aBepLUUTb NPOLECC NPOBEPKU.

» [locne BBOAa 3TOro KOAA Bawla kapTa bygeT npmBsa3aHa K Ballen y4eTHOM 3anmncu
PS Pay, u Bbl MOXeTe 3aBepLUMTb CBOV NEPBbIA NepeBos.

« 3OT0 oaHopasoBbI Npouecc, Bam HE noTpebyeTca NOBTOPATL €ro, ecriv Bbl HE
pewnTe 0o6aBUTb eLle OAHY KapTy B CBOK y4YeTHyto 3anuck PS Pay.
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« Ecnuy Bac HeT HeMeZneHHOro AOCTyNa K BaleMy OHMNanH-6aHKUHIY Uin BbINUCKe
no KapTe, Bbl MOXETE NPOBEPUTL KOA, B TEYEHME crieayroLmx 48 yacos.

JlnmunTel Ha nepeBoabl

Aensasacek puHaHcoBOW opraHmsauunen, PS Pay cooTBeTCTBYEeT BCEM MNpeabsBnsieMbIiM
TpeboBaHNAM MECTHOro 3akoHodaTernbCcTBa MO NPOTUBOAEWCTBUIO reranvsaumm
A0X0A0B, MOSMyYEeHHbIX MPecTyrnHbiM NyTéM. B cooTBETCTBMM C 3TUM, YCTaHOBIEHDI
MakcMMmarnbHble NMMUTBI Ha nepeBoabl 6e3 npegocTaBneHus  OOMOSTHUTENbHbIX
ceefeHun. [laHHble nuMMUTBI MOryT ObITb yBENUYEHbl NOCNe MpeaocTaBreHus
crnenyrowmnx JOKYMEHTOB (CMMCOK MOXET ObITb paclUMpeH): NOATBEPXKAAKOLWMNX JINYHOCTD,
noaTBepXaatrlWmx MecTo XuTtenocTBa. Bbl MoXeTe 3anpocuTb yBenuyeHne numuta
OHIanH Yepes3 BalWl NUYHbIN KabBWHET M NpedocTaBuUTb HeobXxoauMMble AOKYMEHTbl B
cooTBeTcTBYlOLWEM hopmaTe Cnyxbe Nogaepxkn ona ganbHenwen npoeepku. MNocne
NpOBEPKN U NOATBEPXKAEHUS, Bbl CMOXETe NepeBoauTb 6onbLune cymmbl.

Tapudesl

PS Pay Bcerga B3anmaeT (oMKCUPOBAHHbLIN Tapug A8 MexayHapoaHbIX pa3HOBaoTHbIX
nepeBoOaOB, BHE 3aBMCUMOCTM OT CyMMbl nepeBoa. Bbl MoxeTe 03HaKOMUTBCHA CO
CMUCKOM TapudOB B 3aBUCMMOCTU OT CTpaHbl OTNpaBUTENS:

Poccusa — 49 py®.

Tapudbl PS Pay He BkntovaoT B ceba BO3MOXHblE AOMNOSIHUTENbHbIE KOMUCCUU CO
CTOpPOHbI Bawero 6aHka. Noxanyncra, yTouyHUTE MHAOPMALMIO O TaKMX KOMUCCUAX B
Ballem OaHke nepea OCyLLECTBIIEHMEM KaKOn-NnnMbo onepauuu.

Kypc obmeHa BantoT

Eweé po cosepweHus nepeBoda Nonb3oBaTtenn BUAAT, Kakumu OyayT Komuccus,
BantoTHbIA KypC, CKONbKO aeHer PS Pay cHMMeET C KapTbl OTNpaBuTENst U CKOSbKO
3a4NCnMT Ha KapTy nonyyatens. TexHonormyeckasa nnatgopma PS Pay obecneunBaet
MaKkCMMarnbHyl0 aBTOMaTtuM3auuilo BCeX MpoueccoB — WMHGPOPMaUMOHHbLIN 0bMeH
TpaH3aKUMAMKN, KOHBEPCUMOHHbIE onepaumnn n MmexbaHkoBCKMe pacdeTbl C MUHMMAanbHO
BO3MOXHbIM BOBII€YEHMEM 4ernoBedeckoro daktopa. PS Pay He pabotaer c
nocpegHMkaMn W UMeeT WUCKMIOYUTENbHO MpsiMble  MHTerpaumm u pacyeTbl C
MexayHapogHbiMn nnaTtexHbiMn cuctemammn Visa, Mastercard, China Union Pay, a
TaKke C BanoTHbiIMM BupXamu B pasHbix cTpaHax. PS Pay nogknioyéH cpasy K
HECKONbKMM BantoTHbIM Bupxkam. 3To nossonseT OykBarbHO B MOMEHT COBEpPLUEHUS
nepesoda NPou3BECTU OOMEH HYXHbIX BantoT B PeXMMe peanbHOro BpeMeHu, Mo
peanbHOMY M No Hanbonee BbIrO4HOMY KypcCy.
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Ctatyc nepeBoja

Mepengute B uctopmo nepesonoB. Ctatycbl Bawmnx nepeBogoB OTMEYEHbI rasioukon,
YacukaMn unu Kpectukom. [anodka o3HadvaeT «Balw nepesod yCnewHo OTnpasfieH U
NPUHAT BaHKOM NonyyaTenem».

Kpectuk o3HavaeT «HeycnewHbin nepesoa». Ecnv duHanbHbIM cTaTyCc elwe He
onpegeneH, To Bbl YBUANTE UKOHKY B BUOE YaCUKOB.

Onpepgenexve mHaneHoro cratyca nepesoga 0bbl4HO NPON3BOAUTCA MOMEHTAsIbHO, HO
B HEKOTOPbIX CNyYasix MOXET 3aHATb 40 Tpex pabounx gHeN.

NcTopus nepesogos

B wnctopun nepeBonoB npencTaBneHbl BCe BalwiM onepaumn. Bbl MoxeTe uckaTb
onepaunn No Ha3BaHWIO UM COPTMPOBAaTbL UX MO CTaTyCy Unu garte.
* BbibepuTte nobyto onepaunto, HTobbI yBUAETb €€ YeK.
* Bbl MOXeTe nepenmeHoBaTb onepauunto, coxpaHutb Yek B Buge PDF danna unnn
OCYyLLEeCTBUTb NOBTOP.

[MoBTOpP Onepaunn

* Bbibepute onepaumto n3 yxxe NpoBeAeHHbIX NEPEBOAOB U HaXXMUTE «[MOBTOPUTL»

* Bsegute cymmy 1 nogTBepauTe getanmu

* Bbibepute kapTy, NpMBA3aHHYIO K BalleMy akkayHTy n eeeaute e€ CVV/CVC koa
UK xe BBeANTE AaHHbIE HOBOW KapThbl

*  Haxmute «danee»

* Bbl Takke MoxeTe OTNpaBuTb NUYHOE coobulieHne, NnpocTo AobaBbTe ero B
COOTBETCTBYHOLLEE none

BoTt 1 Bcé! Bbl ycrnelwuHo noBTopunu onepauuio nepesoaa AeHer.

OTmeHa n Bo3BpaTt

Bce ycnelwHble TpaH3akumm aBnaTca puHanbHbIMU U HE MOTyT ObITb BO3BpaLleHbl. PS
Pay He BrnpaBe npon3BoaMTb BO3BPaThl NOCHE TOro, Kak Bbl 3aKOHYMUNW onepauumio U ganv
nopyveHne GaHKy-aMUTEHTY C Ballen KapTbl cnvcaTb OnpedenieHHy CyMMy CpeacTs.
Ecnu y Bac ectb xanoba, unu Bbl cynTaeTe, YTO onepauusi NpoBedeHa no owunbke,
noxanymcra, CBEXnUTecb ¢ Hawwen Cnyx6om noaaep>Xkn KNMeHToB.
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Kak ncnonb3oBartb NpOMoOKoA

Ecnu Bbl nony4ynnu nNpomMoKkod, TO Bbl MOXETe WCNOoSib30BaTb €ro AN CoBepLleHUs
GecnnaTtHOro MexagyHapogHoro nepesoga B cepBuce PS Pay. [ns atoro Bam
noHagobutcs:

BonTun B CBOIO Y4ETHYIO 3anNuCb Yepes cant Unu 4yeped MobunbLHOE NPUNOXKEHWE;
BBecTn HanpaBneHne n cymmy nepesoa B BantoTe oTnpasneHms nnbo B BantoTe
nony4yeHus:;

HaxaTb Ha ccbinky “YépaTb KOMUCCUo”;

BBect npomokog B nore, KOTOpoe MOSIBUTCA BHWU3Y W HaXaTb KHOMKY
«[]06aBUTbY;

Bawa komuccus 3a nepesog obHynseTcs;

CnefnynTte UHCTPYKLMAM NPUIOXEHWS NO 3aBepLUEHUIO NepeBoaa;

Bbl cmoxeTe oTcrneguTb WCMNOMb30OBaHWE Ballero MnpoMoKoda B MCTOPUM
onepauun,

B cnyyae, ecnu TpaH3akuma Obina  HeycnewHas Bbl CMOXETe BHOBb
BOCMONb30BaTbCA CBOMM NPOMOKOAOM MO3xe nocrne OTMeHbl Nnepesoaa

MpomMokoa AeNCTBYET TONbKO HA MeXayHapOoAHble NepeBoabl

Kak oTnpaBuTb NepeBos C KapThbl

Haxmute Ha cnpeHeByto KHOMKY “HoBbI NepeBoa” BHU3Y CTPaHULbI.

Bbibepute cTpaHy nonyyaTtens, HaxaB Ha KHOMKy B pasgene “lMonyyaTens
nony4uT”.

Beeante cymmy nepesoga nmbo K CnncaHuio ¢ Ballen kapTbl, NMMBO K 3a4nCNeHnto
nonyyaTento.

Beibepute cnocob nepesoaa. [JocTynHbl cnegyowmne onuun: “Ha kapTty”, “Ha cyeT”
unn “nononHeHue TenedoHa”. Ob6paTuTe BHUMMaHME, HEKOTOpble CNocobbI
nepesoja MOryT OTCYTCTBOBaTb B 3aBMCUMOCTM OT CTpaHbl nonyyatens
nepesoja.

[MpoBepbTE KOMUCCUIO 32 NEPEBOS, a TAKKE CKOPOCTb 3a4NCIIEHNS.

3anonHuTe AaHHble nonyyatens. Tpebyemble AaHHble MOryT OTNMYaTbCA B
3aBUCMMOCTM OT cnocoba nepeBoaa v CTpaHbl nosnyyaTens.

YKaxuTe AaHHble Ballen kapTbl (HOMep KapTbl, CPoK Aencteus kaptbl, CVV) u
HaxxmuTe Ha KHonky “lMpogormknte”. O6paTnTe BHUMaHWE, YTO CTpaHa Bblgauyn
BalLien KapTbl AOSMKHA COOTBETCTBOBATbL Ballen cTpaHe peructpaumm B PS Pay.
Hanpumep, ecnu Bbl 3apernctTpmpoBaHbl C POCCUNCKMM HOMEPOM, TO Bbl CMOXETE
OTNpPaBnsATb NepeBobl TOMbKO C KapT POCCUNCKUX BAHKOB.

HaxmuTte Ha kHonky “IpogormknTb’”.

[MpoBepbTe 1 NoATBEPANTE PEKBU3UTLI BaLLero nepesoaa.
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Ecnu Bawa kapta nogaepxmsaet 3DSecure, To Bbl OyfgeTe nepeHanpasneHbl Ha
CTpaHuuy Bawero 6aHka ana noateepxaeHus onepaumn (Visa Secure,
Mastercard Identity Check n gp.), Ha koTopor Bam noTpebyeTcs ykazaTb naposib
N ogHOpPasoBbIM KoA, YTOObI MOATBEPAMTb CNMUCaHUE OEHEeXHbIX CPeacTB C
BaLLen KapTbl ANA OCyLLEeCTBEeHUA nepeBoaa.
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Bawa yyeTHas 3anucb

[o6aBuTb KapTy

« BowaunTe B CBOI y4ETHYIO 3an1chb 1 BbIbepUTE NYHKT MeHI0 «KapTbi»

* HaxmuTe Ha MKOHKY B BUAe “+” B NpaBOM BEPXHEM Yriy aKpaHa

* YKaxuTe AaHHble BalLen KapTbl U HAXXMUTE Ha KHOMKy “‘dobaBntb”
BoT u Bce! Tenepb npu nepeBoge Bam Oyaet gocratoyHo ykasate CVV/CVC Homep u
noaTBepanTb nepesog Yepe3d 3D-Secure, ecnv TexHOMOrMs NOAKNIOYEHa Ha Ballen
KapTe.

PepaktupoBaHue npoduns

[Mocne TOro, Kak Bbl 3aperMcTpupoBanumcb U NPeaoCcTaBUnM NepcoHarnbHble OaHHble, Y
Bac He ByaeT BO3MOXHOCTU UX N3MEHUTb.

OTO npoaukToBaHO TpeboBaHMAMM MECTHOrO 3akoHOAATenbCTBa W perynumpyetcs
3aKoHaMM NO MPOTMBOAEWCTBUIO Neranusauun AoXO0A0B, MNOSyYEHHbIX MPECTYNHbIM
nyTém.

Ecnn Bawmn nepcoHanbHble AaHHblE U3MEHUNUCHL UK B HUX Bbina gonyuwleHa owmnbka,
Bbl MOXeTe B Nt0OOM MOMEHT CBA3aTbCS C HalLen KOMaHOOoM Noaaep Xk st yTOYHEeHNs
petanen.

CmeHa naporns

« 3anagnTte B CBOK YYETHYIO 3an1cb
* B ocHOBHOM MeHI0 BbibepuTe “HacTponkn”
* [lomeHanTe napornb

YBernmyeHue rimmnToB, npenocrtaslyieHne JOKYMEHTOB

Ecnu Bbl aBNgeTech kneHToMm PS Pay Bbl MOXeTe 3aTn B CBOKO YHETHYHO 3anuch, YTOObI
NpoBepUTb TEKYLUMA NUMUT. Bbl MOXeTe ero yBenuuntb, NpPegocTaBuUB OOKYMEHTbI,
noaTeepXxgatoLLme Bally JIMYHOCTb UMK MHble HEOBXoAUMbIE AOKYMEHTHI, Yepe3 hopMy
obpaTtHom cBa3n CryObl KITMEHTCKOro cepauca.
« 3anagnTte B yYETHYH 3anucb
+ T[lepengute B pasgen “lNpocunp’
*  HaxmuTe Ha kHONKy “JTuMuT Ha nepeBoabl”, YTOObI 03HAKOMUTLCS C A4ENCTBYIOLLMM
AMMUTOM
+ Ecnu Bbl Xenaete yBenuunuTb NUMUT, HOXKMUTE Ha KHOMKY “Kak NoBbICUTb NMUMUT”
N cnegymnte MHCTPYKUUSAM MO NpeaocTaBreHnio JOKYMEHTOB
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Ecnn y Bac octanucb Bonpoc no yBenuYeHuto numuta, obpauwiantecb B Cnyx0y
KITMEHTCKON NOLAEPXKKM
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